Friends of Church Langley Medical Practice


Patient Participation Group Meeting

Minutes – 23rd November 2012
1. Present & Apologies

Patients : Roger Titmus; Linda Richardson; Alan Flowers; Margaret Flowers; Terry Peasey; Linda Peasey; Tracey Wood; 

Practice representatives: Dr Sandro Sanfilippo; Shirley Potter; 

Apologies: Caroline Zak; Pat Morris; Caroline Brough; Robert Taylor; Ronnie Taylor
2. Minutes of Last Meeting – 12th October 2011

Agreed and Accepted
3. Matters Arising
(i) Participants reminded to ensure that they send their email addresses are sent to Shirley Potter.
(ii) The dates for the meeting for the year (2012) were agreed as follows:   
25th January – Open meeting; 
27th March – Formal Committee meeting; 
23rd May – Open Meeting; 
25th July – Formal Committee Meeting (AGM); 
26th September – Open Meeting; 
21st November – Open Meeting. 
It was agreed that there should be publicity for the open meeting on the Tesco board, surgery, Community Centre, CM17 January edition.
(iii) Roger Titmus spoke to Robert Halfon regarding the meeting on capitation issues. It was agreed that prior to the meeting in January a precise single page paper should be produced with the main points for discussion.         
At a meeting in December the LNC will meet with the PCT who are willing to have dialogue concerning the funding issues. PCT should be advised that the facts concerning the funding figures will be taken to the local M.P.
(iv) Discussion took place about the questionnaires to patients proposed by the practice. It was felt that the first formal questionnaire was far too complex and there would be difficulties understanding and responding to some of the questions. The second questionnaire was far more straight forward. It was agreed that for this current consultation the 2nd questionnaire should be used. They will be distributed via the surgery.
(v) There was a suggestion of a virtual website meeting in future.
(vi) It was felt that individuals in the group should make suggestions for any further changes to future questionnaires. 
(vii) The action plan that was circulated needs to be considered and agreed at the next formal meeting
(viii) Appointment system - The practice is changing systems constantly in order to try and meet patient’s needs. It may be necessary to review the system with patients at some point in 2012.
It was important to ensure that the system enabled patients who needed follow up visits with Drs to have an apt within the timescale advised by the Dr.  Those patients with serious or chronic conditions should be able to see the same doctor regularly. 
ACTION: To be discussed at practice meeting S Potter.
(ix) A text reminder service for appointments is being investigated.
(x) It was agreed that in future personal issues should not be raised at Formal meeting.
(xi) It was agreed that at the next Open Meeting 25th January 2012  There would be no formal agenda and that there should be extended times 7.00 – 9.30pm  to allow a range of people to attend as and when .

Meeting Ended

